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BelSouth intarconection Sarvicse  170482.7550 ATAT Raglonel Accowet Team
Suite 200 Fax 770 462-9412

1860 West Exchange Place
Tucker, Georgia 30094

October 3, 1997

Ms. Jill Williamson
AT&T

Room 12255, Promenade 1

1200 Peachtree St., NE

Atlanta, Georgia 30309

Jill:

This is in response to your letter dated today, October 3, 1997, regarding ordering 900 blocking
and Call Hold in Kentucky.

The 900 blocking is accomplished with Customized Code Restriction in the Kentucky GSST
Tariff A13.20.2 and A13.20.3 (CREX+ Option #4) which blocks both 976 and NPA 900. The

900 Blocking cannot be accomplished without also blocking 976.

Call Hold can be ordered in Prestige Communication Service (PCS) in the Kentucky GSST Tanff
A12.16. Call Hold cannot be ordered as a stand alone feature and is either ordered with User
Transfer/Conferencing (A12.16.3.B.4) or with User Transfer/Conferencing and Call Pickup

(A12.16.3.B.5).

1 hope this answers your questions and feel free to call me on 770-492-7582 if you have any other

questions.

Thanks and a have a great day!

\&:MM

Jo Sundman

cc.  Jan Burriss
Margaret Garvin
Pam Nelson
James Hill
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Local Operator Services and Directory Assistance
Site Report and Service Evaluation

Executive Summary

e The Test Team, which included Tim Conroy, Fred Iffland, and the Bell South team performed the tests on
the Test Matrix on August 4 -6 at the Bell South facility at the Perimeter Center in Atlanta. This office was
connected to the separate End Offices (EO) via FX lines. A Test Matrix and accompanying Results chart
have been attached to this document. A complete copy of the Test Scripts is available by request.

e Operator M&Ps performed well in all tests where M&Ps have been established and are clearly defined.
The operators displayed professionalism in all respects.

e The Operator Services tests for the DMS100 were successfully executed from the Buckhead switch. The
411 Directory Assistance tests for the DMS100 were also successfully executed and connected to the
Phoenix DA office. The foreign and local NPA-555-1212 calls were successfully executed and connected
to various DA offices throughout the country.

e The Operator Services tests for the Lucent SESS were successfully executed from the Dunwoody switch
when there is direct trunking. If the 0-/0+7 calls have to go to the OSPS via the TOPS tandem when there
is no direct trunking , then the calls go to reorder in the SESS local switch. Bell South is going to Lucent
for assistance in correcting this problem. The 411 Directory Assistance tests for the Lucent SESS were
also successfully executed and connected to the Phoenix DA office. The Foreign and local NPA-555-1212
calls were successfully executed and connected to various DA offices throughout the country. The local
NPA-555-1212 calls were successfully executed three different ways, routed to FG C as dialed, routed to
FG D as dialed, and routed to an announcement channel. There was one issue with the IntraLATA toll DA
calls, the calls were routed to the local service provider instead of the intraLATA pic. Bell South will
research what is the proper treatment of the call. The ability to route 411 calls through access tandems
when direct trunks are not available was not verified during this test period, however, it is believed that
routing this call via the TOPS as 0+411 will be successful.

* The Operator services tests for the Lucent 1AESS were not all successfulily executed from the East
Marietta switch., The intraLATA calls were not going to the correct intraLATA providers, they were going
to the local service providers. Bell South was able to correct this problem by changing the TSP index so
that the call will go to the correct intraLATA carrier. This correction then causes 0+10 digit local calls to
route incorrectly. Bell South escalated this problem to Lucent. The 411 Directory Assistance tests for the
Lucent 1AESS were also successfully executed and connected to the Phoenix DA office. The Foreign

intraLATA and local NPA-555-1212 calls were successfully executed and connected to various DA offices
throughout the country.

¢ The Basic POTS Line Class Code and the Basic POTS with 900 call blocking Line Class Codes were
successfully executed.
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Tests Results ~ 1 - 14

For the SESS switch:
Base Load | Scheduled | Executed Pass Did Not Pass Rate TBD Omitted
Pass
14 14 19 18 1 94.7% 0 0
For the DMS 100 switch:
Base Load | Scheduled Executed Pass Did Not Pass Rate TBD Onmitted
Pass
14 14 21 21 0 100% 0 0
For the 1AESS switch
Base Load | Scheduled Executed Pass Did Not Pass Rate TBD Omitted
Pass
14 14 16 15 1 93.75% 0 1

e The 0- and 00 tests were successful for all of the switches except for the SESS 0- calis when you have to

route through the tandem switch. The 0+ calls were successful for the SESS and the DMS100 switch types.
The 1AESS does not correctly route the 0+10 intralLATA calls.

¢ The 411 and Home NPA-555-1212 tests were successful for all the switches. The 411 calls for SESS
tandem solution still has to be verified. The intraLATA NPA-555-1212 DA calls worked successfully for
both the 1AESS and DMS100. The SESS routes these calls to the local service provider instead of the
intraLATA service provider. Bell South is researching the proper treatment of these calls. Thisis a
interpretation issue not a technical problem with the switch,

o  The 10XXXO0 and 900 tests were 100% successful.
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Test # Test Name Expected Results DMS100 | SESS | 1AESS

1 0+10 Digit Local Call | Call is completed & billed successfully passed passed | passed
charged to a AT&T
calling card.

2 0- Request for Call | Callis completed & bilied successfully passed passed | passed
Completion-  Operator
Assist Bill to AT&T
Calling Card

3a 0+10 Digit IntraLATA | Call is completed & billed successfuily passed passed | passed
Toll  Call  (AT&T
Customer)

3b 0+10 Digit IntraLATA | Call is completed & billed successfully passed passed | did not
Toll Call (Bell South pass
Customer) _L

» 4 00- Request  Call | Call is completed & billed successfully passed passed | passed
Completion

5 411 Call to Local DA | Call is placed to the AT&T Local DA Platform, | passed passed | passed
(LCC that allows 900 { and a local number is received.
calls)

6 411 call to Local DA | Call is placed to the AT&T Local DA Platform, { passed passed |} did not
(LCC that blocks 900 | and alocal number is received. test
calls)

7 Local  NPA+555-1212 | Cail is placed o the AT&T Local DA Platform | passed passed | passed
Call to Local DA (LCC | and alocal number is received.
that allows 900 calls)

8 Local NPA+555-1212 | Call is placed to the AT&T Local DA Platform | passed passed | passed
Call to Local DA (LCC | and a local number is received.
that blocks 900 calls)

9 IntralLATA Foreign | Call is placed to the AT&T Local DA Platform, | passed did not | passed
NPA+555-1212 Call to | and a local number is received. pass
Local DA (AT&T Local
Customer)

10 InterLATA  NPA+555- | Call is placed to the ATAT LD DA Platform, | passed passed | passed
1212 calito LD DA and a LD number is received. :

11 o+4il Call will be blocked - announcement passed passed | passed

12 O+Home NPA+555-1212 | Call will be blocked - announcement passed passed { passed

13a 102880 Attach to the dialed operstor passed passed | passed
13b 102220 Attach to the dialed operator passed passcd | passed
14a 900+NXX+XXXX Call | Call is completed & billed successfully passed passed | passed
(LCC that allows 900
calls)
14b S00+NXX+XXXX Call Call will be blocked - announcement passed passed | passed

(LCC that blocks 900
calls)
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Detailed Report

General Observations

This was a joint test between AT&T and Bell South to determine if the Bell South and AT&T architecture
could handle the routing of AT&T traffic to AT&T Operator Services (OS) and Directory Assistance (DA)

platforms in a Total Services Resale Environment (TSR) environment. Most of the tests were executed
successfully.

The 0- calls were all executed successfully except for SESS calls that have to route to the OSPS via the TOPS
tandem. The problem is signaling out of the SESS switch, calls go to reorder in the local switch. Bell South is
going to Lucent for support to solve this problem. The calls that have direct trunking to the OSPS from the
SESS switch and all calls placed from the DMS100 and 1AESS switches were routed to the Voice Recognition
Call Processing (VRCP), then the caller would say operator when prompted and connect to a live operator. The
operators were consistently able to verify the forward number and back number and to complete the requested
task (i.e., assisted calling card call or call completion). Each switch used the same trunk group consistently.

The 0+10 digit local and intralLATA toll calls were executed successfully in both the 5ESS and DMS100
switches. The 1AESS was only able to successfully execute either 0+10 digit local or 0+10 intraLATA, not
both. The problem is that in order for the local calls to work the TSP index has to be pointing to AT&T and for

the intraLATA toll calls to work the TSP has point to an index that can change according to the intraLATA pic.
Bell South has escalated this problem to Lucent for resolution.

The Directory Assistance calls for the DMS100 switch were executed successfully. The 411 calls were
converted to 900-555-4411 and sent to the AT&T network on a FG D trunk. The 411 calls were forwarded to
Phoenix, Arizona DA Operators. The Operators were then able to connect us to the ARU to receive the
requested listing. The local NPA-555-1212 calls were also converted to 900-555-1212 and sent to the AT&T
network on a FG D trunk. These calls were forwarded to DA operators located in various regions. Additional
tests were executed successfully for 411 and local intraLATA DA calls that tested various combinations of local
and intraLATA service providers. The Foreign IntralL ATA NPA-555-1212 calls were sent out as dialed as

previously done for the pic2 environment. An additional test was performed successfully that varied the
interlata pic.

The Directory Assistance calls for the SESS switch were executed successfully except for the foreign
intraLATA DA calls. The 411 calls were converted to 900-555-4411 and sent to the AT&T network on a FG
D trunk. The 411 calls were forwarded to Phoenix, Arizona DA Operators. The Operators were then able to
connect us to the ARU to receive the requested listing. The local NPA-555-1212 calls were not able to be
converted and sent out as 411 because the OS route is set as equal access signaling and does not allow digit
manipulation. The calls were successfully routed three different ways. They were routed successfully as dialed
(no conversion) over FG C trunks, as dialed over FG D trunks, and routed to an announcement. Additional tests
were executed successfully for 411and local intraLATA DA calls that tested various combinations of local and
intraLATA service providers. The Foreign IntraLATA NPA-555-1212 calls were routed as dialed. The foreign
intraLATA calls were routed to the local service provider instead of the intraLATA service provider. Bell
South is researching the proper treatment of this call. This is a interpretation issue not a technical problem with
the switch. An additional test was performed successfully that varied the interlata pic. For the 411 calls where
there is no direct trunk group to the AT&T 4ESS, the conversion to the 900 number and sending the call over
FG D does not work. This is because when the call is sent to the access tandem, it is sent with the pic carrier
code of the originating line and it would not work if the long distance carrier is different than the local service
provider. One potential solution is route the call via TOPS as 0+411. When this solution was tested, the 411
call went to either reorder or continual ringing as did the 1AESS 411 calls. The 1AESS problem has been
corrected (see the next paragraph describing the 1AESS solution) and it is expected that the SESS problem
requires the same solution. This routing is now expected to work but it has not yet been verified.
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The Directory Assistance calls for the 1AESS switch were executed successfully. The 411 calls sent as dialed
to the AT&T network on a FG C trunk. At first, the 411 calls were going to a unequipped announcement
channel in the AT&T OSPS. The call would either continually ring or go to reorder. After trouble shooting,
the problem was tracked to an erroneous entry in the OSPS LDIT and also the Multiquest platform had to be
updated to accept Atlanta area NPAs. After the corrections were made, a test call was made by Bell South
personnel to verify that the call can be executed successfully. This call still has to be verified by AT&T
personnel as well as a 411 call on a line with 900 blocking. The local NPA-555-1212 calls were sent as dialed
to the AT&T network on a FG C trunk. . These calls were forwarded to DA operators located in various
regions. The Foreign IntraLATA NPA-555-1212 calls were sent out as dialed as previously done for the pic2
environment. An additional test was performed successfully that varied the interlata pic.

!

The two different Line Class Code (LCC) were tested and executed successfully.

AT&T Proprietary (Restricted)
Solely for authorized persons having a need to know
pursuant to Company Instructions



ISSUES

Issue 1 The SESS switches can route the local NPA-555-1212 three different ways
successfully:
a. Route to FG C as dialed
b. Route to FG D as dialed
¢. Route to an announcement.

Resolution AT&T has to decide which routing solution they want to use.

Issue 2 Bell South can not successfully route both 0+10 digit local and intralLATA toll calls
to AT&T operators for the l AESS switch.

Resolution Bell South has escalated the problem to the Lucent PECC for resolution.

Issue 3 Foreign intralLATA toll DA calls from the SESS switch were routed to the local

service provider instead of the intraLATA pic.

Resolution Bell South is going to research the proper routing of these calls.

Issue 4 The 0-/0+7 digit local calls from the S5ESS switch are not successfully routed to

the AT&T OSPS via the TOPS tandem when there are no direct trunks available.
The calls go to reorder in the SESS local switch

Resolution Bell South has escalated the problem to the Lucent for resolution.

Issue 5 _ Bell South is not able to route the 411 calls to AT&T operators via access
tandems when no direct trunks are available. This is because when 411 is converted
to the 900 number and sent to the access tandem, it is sent with the pic carrier
code of the originating line, which will not work if that is different than the local
service provider.

Resolution

One potential solution is to route the call via the TOPS as 0+411. This way TOPS
has the ani and the “0” sends it to the AT&T OSPS. This solution still has to be
verified, however, since the 411 problem in the 1AESS has been corrected, AT&T
and Bell South personnel are confident that this will work.
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Summary and Evaluation

The test data indicate that the Operator Services and Directory Assistance tests went well. The above five
issues are the only problems that need to be resolved. After these issues are resolved AT&T can consider
OSPS/DA Customer Connectivity testing successfully completed and can proceed with SRT testing in Georgia.

AT&T Proprietary (Restricted)
Solely for authorized persons having a need to know
pursuant to Company Instructions



ATTACHMENT 6



BeliSouth Telecommunications, lac. 504 528-7900
365 Canal Street
New Orlesns, Lovisisna 70130-1102 _ July 24, 1997

VIA FEDERAL EXPRESS

Mr. Lawrence St. Blanc

Secretary

Louisiana Public Service Commission
Post Office Box 91154

Baton Rouge, Louisiana 70821-9154

Re: Docket No. U-22145 AT&T/BellSouth Arbitration: Selective Routing

Dear Mr. St. Blanc:

This letter and the accompanying proprietary Status Report concerning selective routing
are being furnished to the Commission pursuant to Order No. U-22145 dated January 28, 1997 in
the captioned docket. Based on the testing and analysis to date, and subject to the further testing
outlined in the Status Report, BellSouth believes that its proposed AIN-based Selective Routing
Service will afford a technically feasible and non-discriminatory method of providing selective
routing to requesting CLECs in Louisiana. Because the Status Report provides details of
BellSouth’s product development, it is marked confidential and we ask that the Commission treat
it as such. BellSouth is providing AT&T the Status Report pursuant to the terms of the
proprietary agreement it executed in this docket.

Background: As the Commission may recall, one of the issues involved in the AT&T
arbitration was AT&Ts request for customized or selective routing, i.c., the capability for their
customers to dial the same operator, directory assistance, and repair numbers as Bell’s customers
dial today (“0”, “411” and “611"), and to have those calls routed to AT&T"s operators and repair
centers rather than those of BellSouth. Similarly, and when AT&T chooses to use BellSouth
operators rather than its own, AT&T requested that BellSouth’s operators “brand™ the call for
AT&T customers. Both requests involve the capability of BellSouth’s switches to recognize that
a call comes from a particular CLEC’s customers. BellSouth’s position in the arbitration was
that it was not technically feasible to selectively route calls to CLEC operator service platforms
on a non-discriminatory basis to all CLECs who may desire this feature.

The Commission found that the selective routing requested by AT&T was not technically
feasible at present. Further, it found that the interim LCC solution proposed by AT&T could
accommodate only a finite number of CLECs and, therefore, was “anti-competitive” and “at odds
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with the clear intent of the federal Act.” See Order No. 22145, at p. 20. The Commission

acknowledged that the record supported an “impending resolution of the technical problems with
AIN selective routing” and, therefore, ordered as follows:

AT&T's request for selective routing is denied as being technically unfeasible at present;
however, BellSouth is Ordered to show cause within six (6) months of entry of this Order
why it should not be ordered to provide selective routing. If AIN selective routing
remains technically unfeasible, BeliSouth shall bear the burden of so proving, and shall
be required to establish for the record that it has taken all reasonable steps to resolve the
technological limitations of AIN or other means [of] selective routing.

¢

See Order No. 22145, at p. 59.

Industry Forum Solutions: Although industry representatives have been working on the
selective routing issue since July 1996, there is currently no industry consensus on how selective
routing should occur. A subcommittee of the Network Interconnection and Interoperability
Forum (“NIIF™) (a standards group sponsored by the Alliance for Telecom Industry Solutions) is
in the process of completing a document that is intended to provide broad guidelines for
implementation of “specialized routing” in a competitive local exchange environment. The
current draft of the NIAC document lists three alternatives arrangements for providing
specialized routing:

1. Switch-based capability, which requires a new switch capability similar to
intetLATA carrier presubscription;

2. Database (AIN) solution, which requires a AIN trigger in the switch in which
the call is originated: and

3. Line class code solution.

The subcommittee of NIIF working on this issue is expected to finalize the specialized routing
document in the near future.

BellSouth’s Selective Carrier Routing Service (“SCR"): Notwithstanding the fact that NIIF
has not issued any industry standard for selective routing, BellSouth has been diligently pursuing
an AIN-based solution since at least January of this year. BellSouth’s AIN-based architecture is
based on the second and third solutions outlined in the NIIF document. The proposed service
relies on line class codes in non-AIN equipped switches, but to a much lesser extent than does
the interim “pure” line class code solution originally proposed by AT&T. For this reason, the
proposed service poses no threat of exhaustion of capacity.

The attached Status Report summarizes the work accomplished to date on BellSouth’s
proposed service and its proposed architecture. Based on BellSouth’s analysis and work to date
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(and subject to continuing analysis and testing), SCR will provide a technically feasible method
of selectively routing CLEC-~customer dialed 0+, 0-, 411 and 611 calls to CLEC operator service
and repair service platforms. According to the implementation schedule outlined in the Status
Report, BellSouth will complete the internal testing and network architecture by August 1, 1997.
We plan a Louisiana market trial in the fourth quarter of 1997 (contingent on finding a carrier

willing to serve as the trial customer), and will be ready for full deployment of the service in the
second or third quarter of 1998.

Based on our conclusions (1) that SCR will provide a technically feasible and non-
discriminatory method of providing selective routing to those CLECs that desire this capability,
and (2) that SCR will be offered to CLECs within the time frames described herein, BellSouth
believes there is no need of opening a docket in which BellSouth bears the burden of
demonstrating that “AIN selective routing remains technically feasible.”

' As always, we stand ready to answer any questions you may have or to discuss this with
you at your convenience.

Sincerely,
D. R. Hamby
Attachment
cc: AT&T (w/attachment pursuant to proprietary agreement)
Brian Eddington
Paul Guarisco
#86641
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July 29, 1997

Ms. Terrie J. Hudson :
, BellSouth Telecommunications, inc.

Director - AT&T Regional Account Team
Sutte 200

1960 West Exchange Place
Tucker, Georgia 30084

Terrie,

.
«

Room 12N 13
Promenade H

1200 Peachiree St NE
Atlanta, GA 30309
404 81049289

it is AT&T's understanding that the Advanced Intelligent Network (AIN) is
BellSouth's preference far the long term solution to route AT&T's customers to the
AT&T Operator Services and Directory Assistance Platform. Please confirm that
AiN is the BellSouth choice and provide the anticipated timeline for development,
implementation, testing and availability. As you are no doubt aware, under the
AT&T and BellSouth Interconnection Agreement, we are to work together with the
appropriate industry groups to develop a long-teqm solution for sefective routing.

Please pravide a written response by August 1, 1997.

Questions can be directed to me at 404-810-4929.

Sincerely,

s W U/dg

Copy to: Quinton Sanders
Al Calabrese
Pamela Nelson
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WiRem J. (Jm} Correll Raom 4170

Vice Preswent 1200 Peactiree St . NE
Aggrs, GA 30209
04 610-7262

June 2, 1997

Mr. Charlie Coe
Group President - Customer Operations
BellSouth Telecommunications, Inc.
Room 4514
675 W. Peachtree Strect, N.E.

' Atlants, GA 30375

Dear Charlie:

This letter responds 10 your letter dated May 20, 1997, conceming BellSouth's

branding obligations under the Georgia Interconnection Agreement dated February 3,
1997.

Until BeliSouth is able to provide AT&T with AT&T branded services, BeliSouth
must revert to generic branding for all affecied services including operator services,
directory assistance servicss and repair service calls that are initiated from services
resold by ATRT. This obligation is consistent with our Interconnection Agreement
and the Georgis Public Service Commission's Ovder in Docket No. 6801-U.

I agres with your suggestion that & mesting should take place between the appropriste
individuals from each of our companies to work ow the details to implement
BeliSouth's branding obligations. Efforts are underway to do just that.

These matters are crucial 10 ATAT's market eatry in Georgia. | assume you will
request regular updates from your team as | am doing with my team to insure the gaps
are closed expeditiously so as not to delay AT&T's Georgia markst entry.

Sincerely,

William J. Carvoll

CC: Al Calabrese
Mark Feidler
Jerry Hendrix
Quinton Sanders

JUN-B3-1997  19:13 A P.o2
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Me, William 5. Cazroll

Yice Prosident -
AT&T

Roam 4170

1200 Peachires Strect, N.E.

Atlanta, Geocgla 30309

' Re: AT&T/BellSouth-Georgie aterconnection Agreemnent
Dear Jimx:

- Tﬁsh&hhmbmmmmﬁ 1997, on the branding provisions in the
AT&TBaliSouth-Gesrgia Agresment (“the Agresment™). In arder 10 addsves your concerns
1 will beiefly owttios ths stanzs of the lssuts and refer spocific insucs for follow-up by the

_ AT&T sosount twem. I would suggest thet & meeting between Quinton Seaders and Al
Calsbsase would bg heipful to olerify detalls of thase lammes.

- Yoor fiest concern addrasses Sastion 19 of the Agresment, which statey, “Befifouth agsves 1o
peovide in sulficicnt time for ATRT 10 review and provide cousncats, the methods sad
volging and spproaches, 30 be veed by BeliSouth 10 ssswre thet BellSouth mects
— ATET s brunding coquitemest™ Thesc metarials are aveilable for ATAT's review and
cosmeats. The ATAT account ieam can schedule a ime and Jocation for ATRAT 10 review
e docurnents..

The second concan you raise alo tefers o Section 19 whick stetes thet, “All fosms,
businnes ceda O other business maerials furnishad by BeflSouth 10 ATAT custamess shail
—_ be sulgfect o ATET s peior review sad approval.™ A sarople of RF-2999, the goneric “No
M‘MW**MMM&M&&
ATET costatt by owr scootnt 1eam. This geanric form has been
- ummumuwummwhmmam
line ome which are inappropriste sinoe this is & resule situation.

— BellSouth Is currently afiaring tree service levels of branding o CLEC s who order
Operetos Call Proceseing or Directory Assistsoce. Thoee three levels are BeliSouth beanding,

——— -
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Customized Branding and unbeanding. Under Sections 19 and 27.2.5 of the Agreeruent
BeliSouth is %.beand ol services and clements os ATAT Services and Elements. AT&T
alioges tt BellSouth is previding operator services branded 23 BellSouth cven to AT&T
custonms. BellSouth end-user fines and tesold lines e branded a3 "BeliSouth™ unless the
CLEC has ordered Solective Routing. Moreover, facility based CLECS must order dedicated
trumks from theie end affices 1 the BeliSouth TOPS ewitches in order to obtain Customized
Branding. To cbtsia Curtomized Beanding a CLEC must order the reconding and loading of
the eppropriste pame snd then pay for the losding of te recording in each switch. [f the
CLEC desires mobranded servioe it need only advise PellSouth t0 rouse its end-user calls 0 &
! “no sanouacement”™ option.

Currently, ATAT Georgia kas edvised BellSouth that it intends to order Selective Routing on
resold Encs snd will route ATET end-wser Opsrator and Directory Assistance calls to itt own
platfoom. Furbermmene, ATET has iodiceted that its current Directory Assistance resold
scevice seadinese Sines are 10 be branded. At this titae & BeltSouth network repeesettative is
working with ATET teprestatatives %o identity tw Liac Class Codes which ATAT must
oeder %o sefestively route to its platforms end/or w0 TOPS for braading os ATAT.

1a your letaer, the last concern you mise is that BellSouth is providing ATRT customers with
featares thet are beanded with BeltSouth's asmes. The specific instaace you refer © is tha
whea ATAT customecs are provided BeliSauth's “Call elector™ it it branded 3 & TouchStar
Sesvice inswed of ATET s branded name of “Distinctive Ring”. BallSouth is welt sware of
s contractaal mad ovdered obligations and will work with ATAT 1 irapleroent these
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winiam J. (Stm) Corvolt Room 4170

vice Pragcient 1200 Peacrtree St NE
Arama, GA 30308
404 810-7262

May 6, 1997

Mr. Charles B. Coe

Group President-Customer Operations

BellSouth Telecommunications, Inc.
675 West Peachtree St., Room 4514
Atlanta, GA 30375

Re: AT&T/BeliSouth Georgie Interconnection Agreement
Dear Charlie:

The purpose of this letter is 10 discuss centain issues which have arisen regarding
BellSouth's branding obligations under the Georgia Interconnection Agreement dated
February 3, 1997 (the "Agreement”) and to provide more detail to our conversation of
May 6, 1997.

First, pursuant to Section 19 of the Agreement, BellSouth is required to provide to
ATRT "in sufficient time for AT&T to provide comuments, the methods and procedures,
training and approaches, to be used by BellSouth to sssure that BellSouth meets
AT&T's branding requirements.” Although AT&T and BellSouth are two moaths into
the conduct of service readiness testing Georgia, BeliSouth has yet to provide any such
materials or procedures 10 ATET 1o review. ATAT therefore requests such material be
provided no ister than May 1§, 1997.

Second, purwiast to Section 19 of the Agreement, BellSouth is to provide for AT&T's
prior review and approval, "all forms, business cands or other business materials
furnished by BeliSouth to AT&T Customers. .. ." Although BellSouth is providing
AT&T's SRT customers materials, that material has not been provided to AT&T nor has
AT&T approved the use of such forms. AT&T therefore requests that the forms, cards
or other materials furnished by BellSouth to AT&T's customers be provided for AT&T's
review and approval no later than May 5, 1997. Until such time as AT&T has approved
their use, BellSouth shall not use any BeliSouth branded matenals.

Third, under section 27.2.5, when BellSouth provides operator services 1o AT&T
customers, BeliSouth must brand such services as required by Section 19 of the
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Agreement. Section 19 requires BellSouth o0 brand all services and elements as AT&T
Services and Elements, unless BeliSouth unbrands such scrvices for itself, in which case
ATA&T shall be provided unbranded services and elements. BellSouth is providing
aperator service branded as BellSouth even to AT&T's customers. AT&T is entitled to

branded operstor serveces and therefore requests that BellSouth fulfill its obligations

under the Agreement.

Fourth, BellSouth is providing AT&T customers with features that are branded with
BellSouth's names. For example, ATET customers are being provided “Call Selector”,
s feature AT&T brands a3 "Distinctive Ring." As noted previously, Section 19 of the
Agreement provides that BellSouth must brand services offered under the Agreement as
AT&T services. This would include the appropriste AT&T name for the various
features being provided.

Finally, BellSouth is providing AT&T customers BellSouth branded directory
assistance. This is contrary to the terms of Section 19 as well as the provisions of
section 27.2 of the Agreement. We would like to meet as soon as possible to discuss
implementation for such branding.

In closing, AT&T must stress how important these branding requirements are to AT&T.
Each provision was negotisted with great effort by both BeliSouth and AT&T and
represents the parties’ mutual agreement on these significant issues. Compliance with
these provisions now is particularly important as AT&ET enters the Georgia marketplace.

1 expect, as you stated on May 6, s written response. However, | would suggest that Al
and Mark meet a8 3000 83 possidle to resolve this item.

1. Carroll

cc:  Mark Feidler
Jerry Hendrix
Al Calabrese



